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he Patient Safety Authority is an
independent state agency charged with
taking steps to reduce and eliminate medical
errors by identifying problems and recommending
solutions that promote patient safety in
Pennsylvania’s healthcare facilities. Because
patient safety is everyone’s business, it is
important for individual citizens -- the consumers
of healthcare -- to become more involved in their
care by asking questions, becoming informed and
advocating for themselves and their loved ones.
By reprinting this brochure with permission from
JCAHO, we hope that patients and their loved
ones will learn valuable steps they can take to
help assure that they receive quality healthcare.
For more information on the Patient Safety
Authority, go to SDWLHQWVDIHW\SDJRY.
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veryone has a role in making health
care safe — physicians, health care
executives, nurses and technicians.
Health care organizations across the
country are working to make health
care safety a priority. You, as the
patient, can also play a vital role in
making your care safe by becoming
an active, involved and informed
member of your health care team.
An Institute of Medicine (IOM) report
has identified the occurrence of
medical errors as a serious problem in
the health care system. The IOM
recommends, among other things,
that a concerted effort be made to
improve the public’s awareness of the
problem.
The “Speak Up” program, sponsored
by the Joint Commission on
Accreditation of Healthcare
Organizations, urges patients to get
involved in their care. Such efforts to
increase consumer awareness and
involvement are supported by the
Centers for Medicare and Medicaid
Services. This initiative provides simple
advice on how you, as the patient,
can make your care a positive
experience. After all, research shows
that patients who take part in
decisions about their health care are
more likely to have better outcomes.
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